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Watch full video
                                    

                        
            Operating London’s flagship railway: the Elizabeth line
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                            MTR Elizabeth line (MTREL) is an award-winning UK train operator running the Elizabeth line for London.

                                        
                    About us                                    
                    

        
            The Elizabeth line is the most significant addition to London’s transport network in a generation, providing new journey options, cutting travel time and supporting regeneration across the capital.

Customers can travel direct between Reading, Heathrow and Abbey Wood and between Shenfield and Heathrow via Paddington, taking advantage of record journey times with up to 24 trains per hour in each direction through central London.

With around 4.1 million journeys made each week, we are incredibly proud to be part of this transformative new railway, providing world-class customer service and performance.



    







    
        
            London’s Elizabeth line
    
            
            
                Operated by MTR Elizabeth line
                From early beginnings running the metro service between Liverpool Street and Shenfield, to the full cross-London timetable, we have a strong and successful story to tell.

                                                
                    Our Story                                    
                                

    

    
            
            

    
    
    
            

    






    
            
            Everyday, we move people
                            
                                                        
                                                
                                                        4.1
                                                            m                                                    

                        journeys per week
                    
  
                                                                            
                                                
                                                        700
                                                            +                                                    

                        services a day
                    
  
                                                                            
                                                
                                                        128
                                                            km                                                    

                        of track through 17 boroughs
                    
  
                                                                            
                                                
                                                        41
                                                    

                        stations served
                    
  
                                                                            
                                                
                                                        3
                                                    

                        infrastructure owners
                    
  
                                                                            
                                                
                                                        3
                                                                                                                 

                        different signalling systems to navigate
                    
  
                                                                            
                                                
                                                        8,000
                                                    

                        assisted ‘Turn Up And Go’ journeys in the last 12 months
                    
  
                                                                            
                                                
                                                        12
                                                    

                        trains per hour turned around at Paddington every peak
                    
  
                                                                            
                                                
                                                        24
                                                    

                        the maximum trains per hour in each direction through central London
                    
  
                                                    

                    
    
    
                
                

    
    
    
                

       








    
            
            

    
    
    
            

        
        
        
            How we help our community
            At MTR Elizabeth line, we believe in supporting the community we serve. That’s where our award-winning Community Ambassador team comes in.

                            
                    Learn more                                    
                    

    

    






    
            
            

    
    
    
            

        
        
        
            Join the MTREL team
            Keen to join an award-winning rail operator? Check out our vacancies, and see if there’s a job for you!

                            
                    Careers                                    
                    

    

    







    
            
            Latest news
            Stay up to date with our latest news.
                            
                    Latest News                                    
                    

    
            
                                
                    
            
                                    
                                    

    
    
    
                                        
                            

        
            23 February 2024
            
                            
                                    
                                    MTR Elizabeth line wins big at the Rail Business Awards!                                    
                                

                        
                            Read article
                    

                            
                    
            
                                    
                                    

    
    
    
                                        
                            

        
            03 January 2024
            
                            
                                    
                                    Rizwan Javed receives MBE!                                    
                                

                        
                            Read article
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